ADDITIONAL EMAIL ISSUES, AND REMEDIES FOR FORMULA KART CUSTOMERS /
WINTER TOUR PARTICIPANTS

Many of you, especially AOL users, are not receiving the email confirmations when you register
on-line, or our email broadcasts with FK info.

This is caused by the SPAM BLOCKERS resident in most email systems.

This is a problem not just because it blocks your registrations confirmations, but also because it
also usually blocks any informational emails | send out to you. Some of these emails | send can
be very important.

The solution for this problem is to understand how to make info@formulakart.com one of your
“acceptable” email addresses.

In AOL, YAHOO and most email systems it's as simple as putting info@formulakart.com on your
“acceptable email” list, or adding the address to your address book.

Please take the time to resolve this situation. | will be sending out a “broadcast” email on Tuesday
February 7th with the subject line “FORMULA KART EMAIL CHECK”. If you do/did not get this
email, check your “SPAM” folder and it should be there. If not, contact me and I'll make sure you
are on my mailing list.

THANK YOU all for your participation and support. | look forward to seeing all of you “on Course!”
soon.

Bill Wright
Formula Kart



